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Rebound started right after the first lockdown
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Q1 2021 Revenue up 1.0% like for like 
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Q1 2021 revenue: Software & Services division

Growth in software businesses was offset by a negative base effect in 

computerization services for UK doctors.

- In the so-called project business, activity picked up again as the Group’s 

technological advances were rewarded with several large new contracts.

. 
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Q1 2021 revenue: Flow division

The process digitization activity grew sharply, boosted by contracts signed 

in Q4 2020. This growth was partially curbed by:

• International activities, with strict lockdowns in both Germany and the 

UK. Growth expected in H2 ;

• Health flows, since French people avoid medical care during periods of 

Covid-19 restrictions



© cegedim 20218

Q1 2021 revenue: Data & Marketing division

• Data activities experienced strong growth as a result of the pandemic.

• The pharmacy advertising business in France continues to recover.
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Q1 2021 revenue: BPO division

This business, which includes a large share of outsourced management services for 

health insurance companies and mutuals, was hard hit as French people delayed or 

avoided medical care because of the Covid-19 pandemic. 
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Q1 2021 revenue: Corporate & others division

No comments
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Outlook
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FY 2021 Financial agenda



Addendum
Q1 2021 Revenue
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Q1-2021 Revenue: Sector / Division comparison
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Breakdown of business by activities
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Revenue: Quarterly revenue organic change
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Thank you for your attention
For any additional information

janeryk.umiastowski@cegedim.com
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