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COMMUNIQUE DE PRESSE  

 

Cegedim announces its ambition in the telemedicine market with Docavenue 

First remote consultation office to open June 30 

Boulogne-Billancourt, France, June 29, 2018  

Cegedim plans to develop in the telemedicine market via Docavenue, its online appointment scheduling platform. 

The Group is teaming up with a start-up, Healphi, to open a remote consultation office and will soon launch a new 

telemedicine solution. 

The first Healphi remote consultation office will be housed on the Multidisciplinary Health Clinic in La Selle-sur-le-Bied in 

the Loiret department. The grand opening is scheduled for 2:00 pm on June 30, with the first patient visits scheduled 

for Tuesday, July 3. The opening is the culmination of months of groundwork done in partnership with Healphi, which 

initiated the project and first proposed the idea for the eponymous remote consultation office. 

In areas where primary care physicians are scarce, Healphi remote consultation offices will allow doctors to treat 

patients just as they would in a traditional medical practice.  The offices will draw on Cegedim’s technological and 

regulatory expertise, as well as its MLM (monLogicielMedical.com) and Docavenue solutions. 

Patients will schedule appointments online using the Docavenue platform. They can also call or make an appointment 

directly with a nurse. When their appointment time arrives, patients will go to the remote consultation office, where a 

nurse will be waiting for them and will set up the videoconference with the remote physician.  

Scaling up nationally 

In addition, Docavenue plans to roll out its remote consultation platform nationally in the weeks ahead. 

The solution will be aimed at the numerous doctors in private practice who want to offer their patients this consultation 

option, which new regulations will allow them to do starting on September 15, 2018. Remote consultations will also be 

an appealing option for patients who have disabilities or live in medical deserts.  

Cegedim is a pioneer in computerization products for healthcare professionals. Its products are used by more than 

23,000 physicians. Cegedim is playing a key role in developing the vital telemedicine market to overcome the 

challenges of access to care. 

 

About Cegedim: 

 

Founded in 1969, Cegedim is an innovative technology and services company in the field of digital data flow management for healthcare 

ecosystems and B2B, and a business software publisher for healthcare and insurance professionals. Cegedim employs more than 4,200 people in 

more than 10 countries and generated revenue of €457 million in 2017. Cegedim SA is listed in Paris (EURONEXT: CGM). 

To learn more, please visit: www.cegedim.com 

And follow Cegedim on Twitter: @CegedimGroup, LinkedIn and Facebook. 
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