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This is Cegedim
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Breakdown of business by activities
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We are the leading integrated player in healthcare, with an 
unique ecosystem
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Rebound started right after the first lockdown
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How we got through the Covid-19 crisis

People

Business model

• Telework deployed in all countries 
during lockdowns

• Limited recourse to partial 
unemployment

• Hiring postponed when possible

Finance
• Prudent cost management 

• Travel, reception, marketing all reduced

• Rent and social payments postponed

• Robust financial situation

• Reasonable leverage

• No debt maturing before October 2024

• €65m RCF undrawn

• Overdraft facilities partly unused

• Recurring revenue

• Predominately in the healthcare sector

Innovation
• Product development plans 

continued as planned

IT Infrastructure
• Robust network

• Secure datacenter
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Revenue: Quarterly revenue organic change

Project-related activities
• Recovery chiefly in health insurance and HR
• Impact from clients’ work-from-home arrangements, which are less 

conducive to change management

Favorable trend at 
• Allied health professional computerization business in France
• Appointment scheduling, remote health
• HR management solutions 
• Pharmacy computerization in France
• Businesses catering to health insurance

Cegedim Santé
• Increased hiring for sales teams assigned to latest offerings and for 

innovation-focused development teams 

Process digitalization for data exchange:
• Strong recovery across all sectors
• Several projects initiated in H1 2021 with the help of new hires

Healthcare flow business related to reimbursements
• People in France reduced their use of the healthcare system early in 

the year because of public health restrictions
• Recovered in Q2

• Took a hit from public health restrictions that caused people in 
France reduce their use of the healthcare system. Process 
improvements put in place

Data activities
• Strong growth against the backdrop of the pandemic

Digital advertising in French pharmacies 
• Back close to its pre-pandemic level



Finance
H1 2021 Earnings
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H1 2021 The big picture
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H1 2021 Revenue up 6.2% like for like 
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Revenue: Quarterly revenue organic change
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Recurring Operating Income Trend
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Recurring Operating income trend  & seasonality
by division
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H1 2021 Financial Performance
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Focus on D&A and Non-recurring income and expenses
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Jun. 2021 Balance Sheet: Sound Financial Structure
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Positive FCF from operation
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Change in Net Financial Debt
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FY 2021 Outlook

These targets may need to be revised if the Covid-19 crisis causes a severe tightening of public health restrictions in Europe after this press release is issued.
The Group does not expect to make any significant acquisitions in 2021. And lastly, the Group does not provide earnings estimates or forecasts.
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FY 2021 Financial agenda



Addendum
H1 2021 Earnings
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H1-2021 Revenue: Sector / Division comparison
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FY 2020 Recurring operating income: Sector / Division 
comparison
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Alternative Performance Indicator

This financial performance indicator is equivalent to “operating profit from continuing activities” plus net depreciation and
amortization expenses.

Operating profit from continuing activities is defined as the sum of « recurring operating income » and « other non-recurring
operating income and expenses. »

Other non-recurring operating income and expenses is defined as consists of unusual items, notably as concerns the nature or
frequency, that could distort the assessment of Group entities’ financial performance. Other non-recurring operating income
and expenses may include impairment of tangible assets, goodwill, and other intangible assets, gains or losses on disposals of
non-current assets, restructuring costs, and costs relating to workforce adaptation measures.
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Recurring operating income and EBITDA
in € million
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Thank you for your attention
For any additional information

janeryk.umiastowski@cegedim.com
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