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Statement regarding the report broadcast during France 2 TV's 8 p.m. news
program on February 26, 2026

Boulogne-Billancourt, France, February 26, 2026 - In a report on data leaks broadcast on France 2 TV's 8 p.m.
news program on February 26, 2026, Cegedim was mentioned and wishes to provide all necessary clarification.

Cegedim Santé, a subsidiary of the Cegedim Group dedicated to publishing software for healthcare
professionals in France, identified abnormal application request behaviour on the accounts of doctors using
the MLM (MonLogicielMedical.com) software at the end of 2025.

The MLM software is used by 3,800 doctors in France, 1,500 of whom were affected by this attack. All affected
physicians were contacted in early January and, if they wished, were assisted by dedicated teams in nofifying
the CNIL and informing their patients in accordance with their obligations as data controllers under the GDPR.

As soon as the incident was detected at the end of 2025, all necessary measures were taken to deal with it,
and it was contained.

In accordance with our legal obligations, we have taken all regulatory steps, including notification to the CNIL
and filing a complaint with the public prosecutor.

After extensive investigations, it appears that personal data of patients in the MLM software database has been
ilegally accessed or extracted.

The information concerned comes exclusively from the patient's administrative file: surname, first name, gender,
date of birth, telephone number, address, email address, and administrative comments in free text at the
discretion of the doctors. For a very limited number of patients, these comments may have contained personal
notes from the doctor concerning sensitive information. The structured medical records of patients remained
intact.

Furthermore, Cegedim was never contacted by the cybercriminal.
Cegedim is particularly committed to data sovereignty and security, and deeply regrets this situation.
The company is fully aware of the inconvenience that this incident may cause.

Cegedim reaffirms its total commitment to the fight against cybercrime and data protection, which are major
societal issues.

Cegedim also reiterates that it is cooperating with the relevant authorities in the ongoing investigation.

About Cegedim:

Founded in 1969, Cegedim is an innovative technology and services group in the field of digital data flow management for
healthcare ecosystems and B2B, and a business software publisher for healthcare and insurance professionals. Cegedim employs
nearly 6,500 people in more than 10 countries and generated revenue of over €649 million in 2025. Cegedim SA is listed in Paris
(EURONEXT GROWTH: ALCGM).

To learn more please visit: www.cegedim.fr

And follow Cegedim on X: @CegedimGroup, LinkedIn, and Facebook.
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