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PRESS RELEASE 

 
 

Cegedim Insurance Solutions successfully rolls out ACTIV’Infinite for Unéo 

The military’s mutual insurer has been using its new solution for managing  

Health and Personal protection insurance to the fullest since early fall 

 

Boulogne-Billancourt, November 8, 2017 

Cegedim Insurance Solutions, France’s top provider of software and services for the personal insurance market, has 

successfully teamed up with Unéo, the military’s mutual insurer. Unéo has been authorized by the French Ministry of 

the Armed Forces since 2011. It is the second-largest mutual insurer for public sector employees and the sixth largest 

in France. The two companies rolled out Cegedim Insurance Solutions’s ACTIV’Infinite solution in BPO mode. The 

ambitious project has made it possible for the mutual to offer the highest level of service quality for its more than 1.1 

million beneficiaries. 

A modular solution for serious strategic and technological challenges 

Unéo wanted to upgrade its IT system to optimize service quality for its members and better handle the management 

needs of new health and personal protection insurance offerings as part of the next round of authorization by the 

Ministry of the Armed Forces, which starts on January 1, 2018. 

ACTIV’Infinite is flexible, adaptable, and proven. It covers more than 17 million beneficiaries. Unéo has opted for a 

BPO package that will enable it to meet all of its challenges with confidence. 

The ACTIV’Infinite roll-out began in April 2015. The system was first put to use in February 2016 for health insurance 

policy services, and then on June 1, 2017, for managing the policy lifecycle and premiums, as well as personal 

protection policy services. 

Successful roll-out 

The system has been in use for several weeks, and tests for accuracy and compliance show that the ACTIV’Infinite 

solution has met every expectation. The transition went smoothly, and all of the data from the old platform was 

successfully transferred to the new one. 

“This large-scale project was a real triumph for us. Unéo is committed to providing its members with the highest 

level of service quality. The dedication of teams at Unéo and Cegedim Insurance Solutions was key to making the 

project work. We are now looking forward with confidence to the Ministry of the Armed Forces’ 2018-24 

authorization process, and are proud to meet the needs of everyone in the military,” said Pascal Pigot, CEO of 

Unéo. 

 

“Unéo covers more people with our BPO services than any of our other clients. Our robust solution and the 

meticulous operating assistance we provided in the successive roll-out phases laid the groundwork for a successful 

start-up. Our information system expertise, combined with our third-party payer expertise, really adds value for CIS 

clients who pick this option,” underlined Philippe Simon, Chairman of Cegedim Insurance Solutions. 
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About Cegedim Insurance Solutions: 

The Cegedim Insurance Solutions Business Unit includes all of the Group’s solutions and services for insurers, mutual insurers, social welfare institutions and 
intermediaries through its Cegedim Activ, Activus, Midiway, Cetip (SP santé and iSanté third party payment) and iGestion entities. This unit brings together 
competencies across the entire chain of information sharing between healthcare professionals, insurance organizations and managers of compulsory and 
supplemental insurance plans. Cegedim Insurance Solutions is an industry leader in software and services for the personal insurance market in France and 
internationally, with €2.9 billion in benefits paid, 43 million beneficiaries, 230,000 healthcare professionals in network, and 400 million data flows processed 
annually.  

To learn more: www.cegedim-insurance.com 

And Follow Cegedim Insurance Solutions on Twitter : @CegedimIS and LinkedIn 

 
About Cegedim: 

Founded in 1969, Cegedim is an innovative technology and services company in the field of digital data flow management for healthcare ecosystems and 
B2B, and a business software publisher for healthcare and insurance professionals. Cegedim employs more than 4,000 people in 11 countries and generated 
revenue of €441million in 2016.  
Cegedim SA is listed in Paris (EURONEXT: CGM).  

To learn more, please visit: www.cegedim.com 

And follow Cegedim on Twitter: @CegedimGroup LinkedIn and Facebook. 

 

About Unéo: 

Unéo’s more than 1.1 million beneficiaries, 596 employees and €654 million in premiums (tax included) make it the military’s largest mutual insurer and the 
second-largest mutual for public sector employees. 
Since 2011, Unéo has been authorized by the Ministry of the Armed Forces to provide social protection for members of the military and their families. Unéo 
provides coverage for health and personal protection that meets the demanding needs of the military. 
Its goal: protect the people who protect their fellow citizens. 
 

For more information about Unéo, visit: www.groupe-uneo.fr  

And follow Unéo on Facebook: @mutuelleUneo and on Twitter: @mutuelleUneo 
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