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PRESS RELEASE 

 

Cegedim Logiciels Médicaux wins a public tender for Filieris 

CLM web-based software to be deployed at 72 health centers 

Boulogne-Billancourt, January 31, 2018 

Cegedim Logiciels Médicaux (CLM), medical software and services provider to healthcare professionals, has won a 

contract to supply 72 Filieris health centers in France operated by the independent national social security scheme 

for the mining sector, CANSSM. CLM’s full web MLM solution and its patient relationship platform, Docavenue, will be 

rolled out in the centers this year to enhance daily operations management while ensuring compliance with 

changing regulations. 

This is a major contract and it confirms the success of CLM’s solutions for health center management. It calls for CLM 

to “supply management software” and provide “services including installation, data transfer, training, 

troubleshooting, assistance and maintenance” for the 72 Filieris health centers. The centers are located in the east, 

north and south of France and employ a total of 216 doctors, 214 nurses and 150 administrative staff. 

Filieris has decided to equip its professionals with the full web MLM solution from Cegedim Logiciels Médicaux (CLM). 

MLM offers secure hosting1 and has earned Version 2 of the e-Santé “Health Clinics and Health Centers” certification. 

The package chosen by Filieris also includes the Docavenue plateform, which makes it easier for patients to 

communicate with healthcare professionals via an intuitive appointment scheduling solution that also sends text 

reminders. 

On-site and mobile capabilities for local patient care 

The systems will be implemented over the course of 2018. The buyer was looking for software that is powerful, simple 

to understand, and user-friendly; provides quick access to aggregate medical data; and carries out commands 

entered in everyday language. Given Filieris’ patient population, the system’s functionalities should also facilitate 

home visits. 

France has 1,454 health centers, “local health facilities providing primary care and, in some cases, specialty care”2 

(source: USMCS). They can be run by local authorities, associations, or mutual companies. CLM offers solutions to 

meet the operational, regulatory, and security needs of all of these facilities, regardless of status or size. 

“We are happy to put our teams of experts and our powerful solutions to work for the health centers of Filieris, and 

to help them carry out their public health mission of facilitating access to quality care for a large number of 

patients,” said Dany Huppenoire, CEO of Cegedim Logiciels Médicaux.  

 

To date, more than 420 health clinics and health centers have adopted a CLM solution. 

                                                           
1 Cegedim is certified by ASIP Santé to host medical records. 
2 Under the terms of the decree issued at the start of the year and scheduled to take effect by April 1 at the latest. The decree revises 

the conditions for creating and organizing health centers. 

http://www.cegedim-logiciels.com/
http://www.cegedim-logiciels.com/nos-produits/nos-logiciels-cabinet-et-exercice-mixte/8-mlm--logiciel-web-pour-mececins-generalistes-et-specialistes.html
https://www.docavenue.com/
http://www.cegedim-logiciels.com/nos-produits/nos-logiciels-cabinet-et-exercice-mixte/8-mlm--logiciel-web-pour-mececins-generalistes-et-specialistes.html
http://www.cegedim-logiciels.com/
https://www.docavenue.com/
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About Cegedim Logiciels Médicaux (CLM): 

Cegedim Logiciels Médicaux (CLM), medical software publisher and service provider, is a leading player in doctor computerization in France. 

CLM listens closely to the needs of healthcare professionals, and its teams develop and market solutions that help them run their practices day 

in and day out. In today’s rapidly changing environment, notably with respect to medical professional demographics and course of care, 

CLM’s software offerings (MLM, Crossway, MédiClick, Crossway CDS, and MSP Solution) give doctors patient record management solutions that 

are 100% certified, suited to their practice, regulatory compliant, innovative and scalable. Medical content can be personalized for each 

specialty, interfaces adapt to multiple work spaces (private practice, group practice, multidisciplinary clinic or medical center), and the 

software enhances mobility, data sharing and care coordination. The company’s innovative software uses Pack Connect CLM for connected 

health and Docavenue for the most advanced doctor-patient communications. CLM employs 150 people, including more than 100 in regional 

offices to give doctors personalized service. 

For more information, please visit: www.cegedim-logiciels.com 

About Cegedim: 

 

Founded in 1969, Cegedim is an innovative technology and services company in the field of digital data flow management for healthcare 

ecosystems and B2B, and a business software publisher for healthcare and insurance professionals. Cegedim employs more than 4,200 people in 

more than 10 countries and generated revenue of €457 million in 2017. Cegedim SA is listed in Paris (EURONEXT: CGM). 

To learn more, please visit: www.cegedim.com 

And follow Cegedim on Twitter: @CegedimGroup, LinkedIn and Facebook. 
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https://www.facebook.com/CegedimGroup/
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