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A strategy focused on

healthcare




=Yl  Group profile

Customers

Pharmaceutical
and
Life-Sciences
companies
worldwide

Global

technology

and services company
specializing in healthcare

Doctors,
pharmacists

Global
leader in a
dynamic
environment

and paramedics
in Europe & USA

Healthcare
insurance
in France

e
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Key figures

as of 31/12/2009

2009 revenue

€874

+4.3%

Recurring business
65%

Market capitalization

e805Mm

Headcount

8,000

CGM S&P
w
EURONEXT +




SREES 2010 Half-year financial snapshot

M€19.8

M€448.8
+3.4% M€54.1 Mes506
-6.4%

M€433.9

Revenue Ordinary EBIT Consolidated net
earnings group share

M€562

M€443

x0.8 x0.9

Shareholders equity Net financial debt Gearing
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el 2010 Half-year highlights

Excellent operational performance
Commercial dynamism
Services well suited to market demand
Pertinence of external growth policy

As expected, Q2 2010 increase compensates Q1 2010d ecline

Q12010 Q22010 HY 2010
Reported -1.5% +8.0% +3.4%

L-f-L" -3.2% +3.8% +0.4%

* at constant scope and exchange rate

Ordinary operating income in slight decline
CRM and strategic data: Q1 revenue delays negatively impact margin
Healthcare professionals: nice margin improvement
Insurance and services : fine margin improvement

Successful end of Dendrite integration
New branding strategy and visual identity for the Group

| —. |
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A RICH HISTORY

© A 40 years history
o Listed since 1995

A NEW VISUAL IDENTITY

o Capitalize on Cegedim brand
o Create a coherent and unified
image

o A stable management
o A group of contractors
o A founder president still present

| c— |
1.
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CRM & strategic data

Healthcare professionals

G AND

)

A STRON STABLE

A LEADING POSITION

o A majority family shareholder
(52%)

o FSI, a strong long term
shareholder (15%)

o A regular floting (32%)

o No direct competitors

A SOLID FINANCIAL STRUCTURE

A STRONG ENTRY BARRIERS

o The unique global healthcare
professional database

© A very long client relation

The largest CRM hosting

structure

Global Presence

PROMISSING ACQUISITIONS A STRONG SPIRIT OF INNOVATION

o SK&A : The best US health-
care professionals database

o Pulse Inc : Take advantage
of the coming US market
fabulus growth

©  Equity reinforced
o Arestructured debt
o A strong recurring revenue

o

o

© R&D around 7% of total
revenue
o 15% of workforce

Insurance & services Finance
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Global
market
growth

Emerging
countries

Healthcare

system
costs

Demateria-
lization

1
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Key drivers and 2010 financial outlook

Healthcare professionals

cegedim

Insurance & services Finance

Continue our
organic growth

Achieve highly targeted
acquisitions and complementary
for our existing activities

Increasing our investment
in future products

Ensuring a growth of 2010
revenue between 4% and 5%



CRM & STRATEGIC DATA
#1

CLIENTS
INSURANCE & SERVICES
#3 | _
CRM . Strategic Data
S O Pharmacompanies | © Pharma companies CLIENTS
© Government |
AR © University Doctors, paramedics |  Pharmacists
|
2009 REVENUE
2009 REVENUE 2008 REVENUE

‘ ' ! I =
x 9% 56% 48 9 31% | €27 M

a | ——————
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=5 cegedim Cegedim solutions for life science companies

< ,@ VY R

UNDERSTAND

Mobile SaaS$ or

Strategic Data OneKey intelligence licénce made) Reportive, ...
© Market research © The unique global © The only global CRM O Global presence © Business intelligence,
healthcare dedicated to the Reporting solutions
© Launch assistance professional database pharma industry O Largest hosting
facilities in the CRM O Effectiveness, RO,
© Sales force © More than 6 million © Available on different pharma industry Quality control
optimization healthcare platforms (PC, iPhone,
professionals including iPad, Blackberry ...) O Implementation © Governance,
influential links and training Compliance
| ——————..
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=5 cegedim 2010 Half-year highlights

High commercial dynamism

Market share

New offers positive effect

Mobile Intelligence in SaaS mode, expanding platforms, geographical
expansion of new services

Emerging countries fine performance WM

With the acquisition of SK&A, Cegedim fully takes
advantage of the successful strengthening of its OneKey
offering in the US

Database

Clear rebound of strategic data activity

| ——————
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Global
market
growth

Emerging
countries

New
markets
Compliance,
safety, real life
study

Increasing
complexity
of therapies

B Group CRM & strategic data

Key drivers and strategy

B cegedm

Healthcare professionals Insurance & services Finance

Renewal of existing contracts
and new signatures

Strong growth
in emerging markets

Positive welcome for services
model vs. licenses model

Expand existing offerings
geographically and to other
healthcare markets

Enrich the product portfolio

12



HEALTHCARE PROFESSIONALS
#2

CLIENTS
CRM | Strategic Data
© Pharma companies © Pharma compan|
i © Government
© University
2008 REVENUE

D 56% |

%

GlisTS INSURANCE & SERVICES
| #3
Doctors, paramedics i Pharmacists GLIENTS
: Insurers and health mutuals
2009 REVENUE
2009 REVENUE

Q 31%

|
|
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=5 cegedim Activities

© France, UK, Spain,
Italy, Belgium and USA

© EMR: Diagnostic,
e-prescription, CPOE,
Electronic transmission
of claims

1.
.. Group CRM & strategic data

Healthcare professionals

© France & UK

© Complete pharmcacy
management:
sales
stocks
g-transmission

Insurance & services

© France

© Product management

software

Finance

France
w for GPs
@ for Pharmacists
UK
J L @ for GPs
" 5
(LI @ for Pharmacists

Spain
[
-
S0 Q-
USA
E Presence since
— July 2010
'

14



el 2010 Half-year highlights

Fine performance of Cegedim Healthcare Software
French, Spanish and Italian healthcare professionals dynamism

Wait-and-see attitude of UK physicians

Acquisition of Pulse Systems, Inc July 27, 2010
Leading US healthcare software and services supplier

Give access to the US market for the computerization of healthcare professionals at a very critical
time for the Electronic Health Records (EHR) and Practice Management (PM) software markets
17% level of market penetration of EHR in the USA
30 billion dollars  of government subventions
70% of total subventions are paid during the first 3 years

The company is profitable and will likely continue to grow in a rapidly expanding sector
The company expects to multiply by 4 its revenue within 2014
Enable to leverage Cegedim complementary activities in North America and transform its European

Cegedim Healthcare Software division into a global player by utilizing the Pulse solutions to expand
its presence in the US market

e —.
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=5 cegedim Key drivers and strategy

Healthcare
system cost

Demateria-
lization

Need for
communi-
cation

Medical
practice
improvement

.. Group CRM & strategic data

Healthcare professionals

cegedm

Insurance & services

Set-up of Cegedim
Healthcare Software

Strengthening of synergies
at technical level

Successful development
of EPR in Italy and Spain

Interoperability agreement
in UK with EMIS and RIO
system

National Health Information

system dedicated to emergency
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INSURANCE & SERVICES

#3

CLIENTS
CLIENTS Insurers and health mutuals CLIENTS
: CAM Strategic Data
Doctors, paramedics |  Pharmacists © Pharma companies © Pharma companies
: © Government
' o University

2009 REVENUE 2009 REVENUE

& 31%

).

13%

A

[
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=5 cegedim Activities

Regroup all products and services for insurers, mut ual and contingency companies

IT for healthcare insurers Flows and electronic payment

Leader in France

Development in Morocco and Mali Leader in France in the management
of direct payment by insurers

=&
1.
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el 2010 Half-year highlights

Increase of software activity

Numerous commercial success

Appropriate offers
Activ’Infinite
Flow management platforms
Relevant business model

Fine outlooks for 2011

Cegedim SRH strong commercial dynamism

[
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mm cegedim Key drivers and strategy

Market increasingly
attractive and growing Need for

competition @G I,
gains

Need for
differentiation

Need for
concentration

Heavy regulatory
burden

B Group CRM & strategic data Healthcare professionals

Insurance & services

Commercial
success

Rationalization of
the products rendering

Success on
international markets

Online rights
servers

20
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=5 cegedim Well balanced and diversified revenue mix

By activities By customers By geography
23%

By currency

W France : EZF{;
B North America - CEBP
B CRM & Strategic Data I First client :

-urope except France
B Europe except France B Rest of the world
B Healthcare Professionals Top 5 clients Rest of the world

B Insurance & Services I Top 10 clients

Good revenue visibility
Strong recurring revenue model
Multi-year contracts
High switching costs
Strong customer loyalty

E—
1.
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=5 cegedim Higher year-end seasonal effect

T T T T T
Seasonality
o1 |2 fas|ae]ara2|as|asfar|ae]asfasan[az|asaefar fa2]as[ae

Turnover 23% 26% 22% 29% 23% 26% 22% 29% 18% 26% 25% 30% 22% 26% 23% 28% 24% 26% 23% 28%

EBIT 48% 52% 48% 52% 44% 56% 45% 95% 48% 52%

Traditionally higher sales on software at the end of the year
Spending of remaining operating budget

More use of data and market research in Q4 due to reorganization of sale forces, organization of new
campaign, annual reporting ...

E—
23
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SR  Cegedim and the external growth

MedB65

Total acquisitions price in € million

Acquisitions are in line with the Group’s external growth policy presented at the time of the
December 2009 capital increase

We recall that the sole purpose of the bond issue for €300 million on July 27, 2010 is the refinancing
of existing bank debt
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m ' A robust half-year

» As expected the Q2 compensated the Q1 decline By geography

» A4.8% increase in Q2 for CRM and strategic data

» SK&A » $/€ +€02M

» Nomi » €/ +€10M

» IMS® » Otherr+ €43 M

» Next '

> PG +1.2% +3.4%

M France

0 B North America
+1.7% u € 448.8 M B Europe except France

Rest of the world
+0.4% u

— By currency

2082 N » Q1:-32%  » Q1: +1.7%  » 01:0%

€2252 M » 02:+3.8%  » Q2:+1.8% » Q2:42.4%

W EUR

W UsD
W GBP

S12009 Organic  Structure  Currency S1 2010 B Rest of the world

* Swiss CRM and Direct Marketing Division of IMS Health

——
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=5 cegedim 2010 Half-year summarized income statement

Ordinary operating income 50,624
Other income and expenses -5,448
Operating income 45,175
Financial result -21,5685
Tax expense 4,065
Share of net earnings of equity method companies 396
Consolidated net earnings 19,921
Minority interests 72
Group share 19,849

.. Group CRM & strategic data Healthcare professionals Insurance & services

54,079
-4,657

49,422

-29,824
2,026
368

17,240

17,237

-6.4%

n.s.

-8.6%

-27.6%
+49.1%
+7.6%

+15.6%

n.s.

+15.2% I
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Margin 1 Revenue breakdown
I
I
I
I
|
|
1
1
|
1
I
I
[
I
I
I
[
I
I
I
[
Comments
Revenue Q2 2010 increase compensates Q1 2010 decline
CRM Strategic data
Strong commercial dynamism Clear rebound in its revenues and profitability in Q2

Emerging countries fine performance
Delays in executing certain large-scale projects
Increase of payroll costs

29



Margin Revenue breakdown

Comments
Revenue Q2 2010 increase compensates Q1 2010 decline
Ordinary operation margin increase of 60 bp

Increase of margin despite
Negative impact of the wait-and-see attitude of UK physicians
Cegelease negative impact

Acquisition of Pulse Systems Inc in the USA in July 2010

30



Margin

Comments
Robust trend of revenue organic growth in Q1 and Q2
23% increase of ordinary operating margin
150 bp increase of ordinary operating margin
Fine outlooks for 2011

Revenue breakdown

31



A strong financial

structure
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Characteristics
Rating: BB+
Amount: M€ 300
Maturity date: July 27, 2015
Annual coupon: 7.000% fixed rate
70% of the demand were located outside of France

Objectives

Maturity extension
Almost 80% of total debt has more than 3 year maturity

Diversifying source of financing

Use
100% of the bond issue will be used to reimburse part of the existing bank debt

36
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Additional information
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Board of directors

Extended to 10 directors on
January 2010
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