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Vocation
Cegedim is an innovative technology and services company.

Specialized in the field of digital data flow management for healthcare ecosystems and B2B, Cegedim is also
positioned as a business software publisher for healthcare and insurance professionals.

Cegedim generated revenue of €426 million in 2015 and employs more than 3,600 people in 11 countries.

Cegedim (CGM) is listed on Euronext Paris, compartment B (ISIN: FRO000053506).

Cegedim offers a wide range of innovative solutions and services for healthcare professionals and industries
(pharmaceutical and insurance companies) and companies of all business sectors interested in outsourcing, secure
hosting and computerized exchanges.

Cegedim is one of the leading French publishers: 4thin the Truffle! 2016 ranking

( ) 61in the Syntec Numérique and EY ranking of the Top 250 French
software publishers and creators:

Moreover, Cegedim maintains leadership positions in each of its branches.

Cegedim Health Insurance Cegedim SRH Cegedim e-husiness Cegedim Healthcare Software

InF European
#1 #2 i France #1 Network #1
Third-party payment +50,000 +300 millipn .
#1 in France Acquisitions of & Electronic Documents Ef‘liﬂ;: Z‘;?;:r;aqﬂs
payslips B exchanged per year #2 #3 V!

Key Figures

. Founded:

. employees in 11 countries
. million euros of revenues in 2015
. million euros EBITDA in 2015
. million documents processed each year
e  For more than companies connected to its network (Cegedim e-business)
. healthcare professionals equipped (Cegedim Healthcare Software)
. billion euros paid
and million third-party payment flows managed per year (Cegedim Insurance Solutions)
. workers managed daily (Cegedim SRH)
Activities

Cegedim'’s activities are organized into 2 operational divisions according to the services they offer and the clients
they serve: (45% of 2015 Revenue) and (43.9%)

! This ranking takes into account the disposal of the CRM and strategic data division to IMS Health on April 1, 2015.


http://www.truffle100.fr/2016/palmares.php
http://www.top250-editeurs.com/
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Management

Jean-Claude Labrune graduated from the Ecole Nationale Supérieure des Arts et Métiers.

Cegedim (for CEntre de GEstion, de Documentation, d'Informatique et de Marketing) was founded in 1969
by a group of pharmaceutical companies that wanted to pool their IT resources and document research
expertise.

In short order, Jean-Claude Labrune, who initiated the project, saw that the concept could be applied to
other pharmaceutical company activities, such as a physician database and, more generally, to collecting
information for sales and marketing departments.

Laurent Labrune graduated from the Ecole Nationale Supérieure des Arts et Métiers.

Laurent Labrune joined Cegedim in 1995 and has held several posts, service as the Group’s CIO, CEO of the
Cegedim SRH subsidiary, and President of Cegedim Relationship Management, the world leader in
pharmaceutical CRM.

In 2015, following the sale of part of the Group’s activities o IMS Health, Mr. Labrune was named Chief
Executive Officer of the new Cegedim Group.

Pierre Marucchi graduated from the Ecole Nationale Supérieure des Télécommunications, Stanford
University (USA), and the Centre d'Etudes Supérieures Bancaires. He was also a Member of the Institute of
French Actuaries.

Mr. Marucchi began his career in 1977 at Crédit Lyonnais, where he held various technical and commercial
positions.

As Deputy Managing Director of Cegedim, which he joined in 1984, Pierre Marucchi is very involved in the

Group's external growth operations both in France and abroad and supervises the Financial, Legal, Quality,
and HR Departments.

Sustainable Development

As part of its international strategy, fo
help promote:

e Social equity among its employees and local communities in the countries where it operates,
e  Environmental conservation, by minimizing the environmental impact of Group activities, and

e  Economic efficiency.

To this end, Cegedim Group launched its sustainable development program in September 2008 at the urging of the
Group’s management.

Christened the it takes its cue from the United Nations' Global Compact.
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By Jean-Claude Labrune, Chairman and CEO

“After a remarkable 2015 in the story of Cegedim and its employees,
2016 promises to be even more exciting”

The disposal of our CRM and strategic data business division in April 2015 was the first step in a major overhaul of
our activities, the ultimate goal of which is a Cegedim refocused on growth markefs.

Our new organization is now operational. It should allow us to invigorate and optimize our products’ fransition
towards Saas, digital, and big data, and reach our target of returning to growth. It has already given us the
mobility and agility needed to navigate our businesses’ transformations.

In healthcare, government healthcare reforms, new ways of delivering care, new technologies and the increasing
complexity of medical knowledge all offer huge opportunities for developing and creating new products.
Moreover, medical data are growing more and more complex, requiring the development of knowledge bases
covering products and therapies, and accelerating the need for prescription and dispensing software to be used
during the course of care.

The growing need to make the economics of healthcare more efficient means that we need to develop new
patient monitoring and health record management tools, and create tools for coordinating healthcare between
health professionals. To do so, we need a strategy that infegrates connected devices and telemedicine.

New developments are also required in the Health Insurance business owing to regulatory changes in response to
the new insurance policies (ACS, Natfional Interprofessional Agreements, Responsible confracts) and the
widespread adopftion of third-party payment processes, which involve online controls of patient benefits and
online invoicing and payment.

With the acquisition of Activus, one of the leading publishers of health insurance software, Cegedim is now a
global player in this sector.

The Group is also playing a major role in the fransformation of the economic model for administratfive services. We
have scored numerous successes in managing digital and electronic flows with our Saas$ platform: GIS.

We are seeing growing opportunities in human resources management against a backdrop of regulatory
changes, the spread of digital technologies and companies’ desire to oufsource a wide range of administrative
tasks (including tfraining coordination, work-tfime management, talent management, and management of
supplemental health insurance and pensions).

In this fime of profound changes, | would like to thank all our employees for their contributions, our clients for their
frust and our shareholders for their support.

Our priorities

Expand Operating

margin with Continue to invest Pursue market
strong financial in innovation leadership

discipline
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Key Dates

Jean-Claude Labrune founds
Cegedim to provide solutions
for heatlhcare players.

Launch of CRM Launch of the first computerized
activities. database of doctors.

Launch of the first electronic Start of doctor computerization offers

data interchange platform. and promotional activities dedicated
to doctors and pharmacists. Launch
International of HR management activities.
expansion begins.
Computerization Launch of the BCBTM,
of health insurance first electronic medication
and mutual companies. database.

Cegedim is initially listed on the Paris
second market and is now listed on
NYSE Euronext Paris, compartment B.

Cegedim strengthens
its position in the US with the
acquisitions of SK&A and Pulse.

Acquisition of Dendrite, Cegedim
becomes the world leader in life
sciences CRM. €180.5 million

capital increase.

Launch of the e-collaboration
offering with the acquisition
Disposal of the CRM and Strategic of Kadrige.
Data activities. Acquisition of Activus in
the UK and the US assets of Nightingale.
Strategic repositioning.

Innovation is an ongoing process for its different offerings
for healthcare professionnals, for health insurance companies,

for digitalization and outsourcing (HR).

Page 5
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Divestments and Acquisitions

On April 1, 2015, Cegedim announced the completion of the sale of its CRM and sfrategic data division fo
IMS Health. This disposal is allowing the Group to refocus on and develop its software and databases for
healthcare professionals and health insurance companies, as well as its fast-growing multi-industry activities
such as e-business, e-collaboration, and outsourced payroll and HR management.

On July 20, 2015, Cegedim announced the acquisition of 100% of Activus, one of the UK’s leading suppliers
of health and protection insurance software. This deal gives Cegedim Insurance Solutions access to new
markets (UK, US, Middle East, APAC, Africa, etc.) and strengthens its software offering for international clients.
This move is part of the Group's strategy of making bolt-on acquisitions to expand its international positions.

In early October 2015, Cegedim announced that its US subsidiary, Pulse Systems, Inc., had acquired the US
healthcare management activities of Nightingale Informatix Corporation. Pulse will now be able to offer its
clients healthcare and EHR management products in client-server and cloud formats.

Other financial news

On April 1, 2016, Cegedim exercised its call option on the entire 6.75% 2020 bond with ISIN code
XS0906984272 and XS0906984355, for a total principal amount of €314,814,000.00 and a price of 105.0625%,
i.e. a total premium of €15,937,458.75. The company then cancelled these securities. The transaction was
financed by drawing a portion of the RCF obtained in January 2016 and using the proceeds of the sale to
IMS Health. Following this fransaction, the Group’s debt comprised the €45.1 million FCB subordinated loan,
the partially drawn €200 million RCF, and overdraft facilities.

After Cegedim announced that it would redeem the entire 6.75% 2020 bond, rating agency Standard and
Poor's raised the company's rating on April 28, 2016, to BB with a positive outlook.

New Subsidiary Names

Cegedim Insurance Solutions is the new designation for the Cegedim Business Unit responsible for software
packages and services bound to insurers, mutual insurance companies, pension institutions and brokers
through its enfities: Cegedim Activ, Activus, Cefip and iGestion. The name change underlines ifs
international development strategy.

The Cegedim Group services intended for retail pharmacists in France are now known under the name
Smart Rx, the “pharmacy performance catalyst”.
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New Products

With Docavenue, Cegedim combines its know-how in digital fools and its expertise in the field of health to
propose a platform allowing medical practices to add value for their doctors and patients.

Beyond online appointment management, Docavenue also offers access fo health news, with information
on illnesses and medication via the BCB (Base Claude Bernard) electronic database.

Redesigned ergonomics, links to Big Data, and productivity gains are the innovations that come with version
7.0 of the Activ' Infinite software suite aimed at the health insurance and pension markets.

The solution Smart Rx offers pharmacists a full range of applications for increasing efficiency, from inventory
management to fulfillment, regardless of the pharmacy’s operating format.

On June 8, 2016, TEAMSRH launched a new version that includes optimized, simplified ergonomics for a
better user experience. With this new version, Cegedim SRH conftinues its innovation, offering an HRIS
platform that is differentiated, intuitive and modern.

Crossway now integrates several time-saving practice management innovations: automatic addition to the
patient file of measurements from the most commonly used medical devices (sphygmomanometers, blood
glucose meters, efc.), synchronization with Docavenue to allow online medical appointment management
and SMS reminders, optimized management of the substitute, pairing with the macomptaliberale.com
online accounting solutfion, development of remote services with the Auto-Print of the employer direct
stream to give to the patient.

Certifications and Strategic Partnerships

In 2015, Cegedim received a new certification for personal health data hosting for its activity dedicated to
insurers. This certification reinforces the one already given to Cegedim Healthcare Software as a software
publisher for healthcare professionals, and places the Cegedim Group in an exclusive position on the
healthcare market. In addition, Cegedim Insurance Solutions has received the highest level of Cloud Label
certification granted by France IT for its entire ACTIV' range.

This cerfification is designed to ensure that the software fully meets the objectives for coordination of care
between the various actors, guarantees the confidentiality of the patient’s medical information, and
provides the necessary tools. The software must also score well on prevention and monitoring of chronic
diseases and tracking the indicators of good practice.

Cegedim, Pagero and Crossinx, leaders in their respective areas, have formed a strategic alliance to
propose the deployment of electronic invoicing on a European scale (in Scandinavia, German-speaking
countries and France).

FACILIMED, the first cooperative service provider dedicated to the multi-disciplinary primary care teams in
France, selected Docavenue for the quality of its virtual secretary services and its online scheduling service.
The deal covers its 20 multi-disciplinary medical facility members.

Developed in partnership with Cegedim, Sage e-invoicing offering lets small and midsized companies send
e-invoices to clients who require specific invoice formats.



m5 cegedim PRESS KIT

The Group's HR policy involves training new graduates in the nature of Cegedim's business while also attracting more
experienced candidates to bring their expertise into the Group.

Working conditions, a long-term compensation policy and development opportunities created by growth are among
the factors ensuring a low workforce turnover rate in line with statistics for similar business sectors.

Moreover, the Cegedim Group allocates significant funds to employee training with a view to driving business growth
and expanding its service offering. These factors play a leading role in ensuring the continuity and quality of services
delivered to the Group's customers.

Workforce characteristics

3,655 30%

employees abroad
employees counftries

An active recruiting policy

To support its development both in France and abroad,

The diverse nature of Cegedim's businesses and activities position it to offer exciting career opportunities in areas
ranging from sales, research and consulting to information technology (technical architecture and operational

management of application projects).

In addition to technical qualifications and a sound understanding of its customers' business, Cegedim's hiring criteria
include shared values such as innovation, pragmatism and a service focus.

A unique culture

Over the last 40 years, Cegedim has successfully established its own culture and know-how based on a strong sense
of identity and values embraced by all of its employees and guiding its ongoing growth and development:

¢ A flexible organization designed fo favor
innovation and the company spirit;

Innovation

Ethics

¢ A company culture resolutely oriented to client

satisfaction; e V‘ Synergy

* Compliance with current regulations and a Personal and professional
strong sense of ethics. development

Respect

mi cegedim
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On March 23, 2016, Cegedim published its results for the year 2015:

Revenues*:

Operating income from recurring operations*:

PRESS KIT

* Except CRM division and strategic dafa activities sold to IMS Health on April 1, 2015

The figures on this page also take into account the reclassification of the Cegelease activity as “financial lease contracts” rather than
“lease agreements”, pursuant to the IAS 17 standard. For more information on the subject, see the 2015 registration document

Consolidated revenues from continuing activities amounted to €426.2 million for the year 2015, up 0.2% like for like
and 3.4% on a reported basis compared with the same period in 2014. Starting in the third quarter, the Group saw
significant recovery in the growth of the Health insurance, HR and E-services division in spite of the migration of

customers fowards SaaS/cloud offerings.

EBITDA came to €78.5 million in 2015, up 0.7% compared with the same period in 2014. The improvement was chiefly
due to the increase at the Health Insurance, HR and e-services division and cost cutting at the Activities not
allocated division, which were partly offset by the decline at the Healthcare professionals division. EBITDA margin
amounted to 18.4% in 2015, compared with 18.9% a year earlier.

Simplified income statement

EBITDA
Depreciation

Special ltems

Cost of net financial debt

Tax expenses

Net earnings from activities sold and held for
sale

Consolidated profit (loss) Group Share
Earnings per share

2015 2014 Var.

€M % &M % %
78.5 18.4% 78.0 18.9% +0.7%
(30.4) - (26.3) - +15.5%
(6.7) - (11.0) - (39.6)%
(40.8) - (47.7) - (14.5)%
17.6 - (1.6) - n.m.
47.5 (192.2) - n.m.
67.0 15.7% (199.7) (48.4)% n.m.
4.8 (14.3) n.m.

Outlook

Owing to the Group's transformation, rapid development of BPO offerings and the ongoing transition of software
products from a perpetual license model to an SaaS/cloud model, all of which requires significant investments in R&D,

Cegedim

The Group does not anticipate any significant acquisitions for 2016 and does not disclose profit projections or

estimates.


http://www.cegedim.fr/Docs_Communiques/DDR-2015-FR.PDF
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Listing Information

Share Information

Cegedim's stock was initially offered at €9.52 on the Second Marché of the Paris Stock Exchange in April 1995.

Itis now listed on Euronext Paris, compartment B.
¢ ISIN Code: FRO000053506

e Reuters Code: CGDM.PA

e Bloomberg Code: CGM

At December 31, 2015, the market capitalization was €447.9 million.

Shareholding structure

ECONOMIC INTEREST

VOTING RIGHTS
@ rcB

. Bpifrance

@ cegedim

() Public

Share price trend

20—
| |

31/12/2014 14/04/2016

Cegedim Press Kit — October 2016

Page 10
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Appendix 1: International Presence

BELGIUM

UNITED KINGDOM =

Cegedim Insurance Solutions /
Cegedim RX / Cegedim SRH / INPS / Webstar

SWITZERLAND
Cegedim SRH
ROMANIA

UNITED STATES
i Cegedim AX
cal

FRANCE
ulse quar

Milennium

TUNISIA

Next Software »
L
MOROCCO
Cegedim Insurance Solutions
Cegedim Outsourcing

Cegedim Press Kit — October 2016 Page 11
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Cegedim Insurance Solutions

The Cegedim Insurance Solutions Business Unit encompasses all of the Group’s solutions and services intended for
insurers, mutual insurance companies, provident institutions and intermediaries, through its subsidiaries Cegedim
Activ, Activus, Cetip and iGestion. Cegedim Insurance Solutions has broadened its digital product offering with
innovative solutions in preventive healthcare based on managing wellbeing and health capital, hospitalization,
home care and chronic iliness.

IT for healthcare insurers

With more than 40 million policyholders managed using its solutions, Cegedim Activ is now the leader in
software and services dedicated to personal insurance (health and provident).

Its products are infended for all market operators: insurance companies, supplemental health insurers,
provident insfitutions, and intermediaries. Cegedim Activ works with its clients to help them create
innovative offers and opftimize their business's profitability.

Cegedim Activ has a unique combination of know-how:

o Employee expertise;

* Available technologies;

¢ Qutsourcing solutions in laaS, PaaS and SaaS modes, supported on a private Cloud;
* Healthcare flow management services;

¢ Online services.

The acquisition in July 2015 of Activus, one of the leading publishers in the UK of health and accidental
death and disability insurance software, has enabled Cegedim Activ to deepen its software suite by adding
a product for non-French-speaking markets (the UK, Ireland, the USA, China, the Middle and Far East, Africa
and Asia-Pacific) that perfectly meets the many needs of infernational customers.

Flows and electronic payment

Cetip has consolidated ifs position as a leader in the management of third-party payment through its
brands SP Santé and iSanté. Cetip processes nearly 165 million invoices for third-party payment by insurers,
with 2.9 billion benefits paid per year to 19 million beneficiaries.

Management service

iGestion offers management services on behalf of third parties, in supplemental health and provident
insurance, to insurance companies, provident institutions, supplemental healthcare insurers, and
infermediaries.

This offering enables these entifies to outsource all or part of their business processes.
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Cegedim e-business

Specialized in electronic data since 1989, Cegedim designs, develops and markets invoice digitization, probative
value file storage and EDI through its Cegedim e-business business unit, which encompasses Cegedim EDI, CG Call,
GIS (Global Information Services) activities, Cegedim Global Payments, Hospitalis and Qualitrans-Telepharma. Now
with more than 1,000 invoice digitization projects, Cegedim e-business was the first company to obtain approval for
invoice digitization from the French Tax Authority in 1992.

Electronic data

The unit dedicated to Electronic Data Interchange (EDI), Cegedim EDI offers electronic management of all
financial and supply chain documents circulating between companies (purchase orders, invoices,
confracts, etc.). Created from the Edipharm system for pharmacies, wholesale distributors and laboratories,
this operation quickly spread beyond the healthcare market, particularly to mass retailing and services.

Global Information Services (GIS) is an SaaS platform for the digitization and management of all types of
documents - papers, structured files, images - and processes. GIS can meet all electronic data exchange
needs via its range of complementary services.

With more than 100,000 clients connected, the GIS platform combines all of the services for digitizing
business documents and processes: GIS e-invoicing (customers / suppliers), GIS EDI, GIS workflow, GIS
sign&archive, GIS payments and GIS financing.

The KISS portal, made available to major purchasers’ suppliers, offers a simple way for SMEs and small
businesses o access the benefits of digitalization.

Cegedim Global Payments offers a set of solutions enabling the opfimization of subscription and
receivables processes through proper utilization of the appropriate SEPA guidelines, no matter what
channel is used (Web, face to face, CRM, push via email/text).

Available in licensed and SaaS mode, this offer, handling 500 million SEPA payments per year, is available in
all areas of business: MA€A, application for managing SEPA orders and associated payment flows; CG Pass,
simple or biometric electronic signature server compliant with the European EiDAS regulations; and CG Pay,
a new bank deposit process.

Hospitalis is a web portal for information and data exchanges between healthcare institutions and their
suppliers, and digitizes all flows related to managing the procurement of drugs, medical equipment, and
laboratory reagents. Hospitalis is now present in more than 1,000 major healthcare institutions, 26 of which
are university hospitals, with more than 2.5 million hospital orders fransmitted per year.

Qualitrans-Telepharma is a central collection point for reimbursement forms (electronic care sheets) from
pharmacies and allocates them to the appropriate mandatory and supplemental health insurers.
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Other services

Outsourced payroll and human resources management

Cegedim SRH is active in the HR outsourcing market, where it proposes solutions and innovative high-value
services, from payroll to HR staff management.

A key player in the market, Cegedim SRH relies on its TEAMSRH SIRH solution in SaaS mode to offer high-value
solutions, updated for the customer’s needs, context and size.

In a complex and changing economic and legal context, TEAMSRH is helping HR departments gain agility,
has assisted over 200 customers to date, targeting medium to large accounts (Adecco, Crédit Agricole,

Fnac, GE, Saint-Gobain, Sephora, efc.), and is used to manage more than 300,000 employees daily.

TEAMSRH is a complete, modular HRIS platform, with a design that provides responsiveness and flexibility.

Digital Health

Medexact offers a variety of digital marketing materials for healthcare professionals. Its Screenpub product
allows information sharing and lets doctors with Cegedim software download and display ad campaigns,
and ScreenWeb boosts the visibility of a client’s spot via a professional welbsite.

Medexact also offers email campaigns.

Health Digital Display

RNP, Réseau National de Promotion or National Promotional Network, is the French benchmark for point-of-
sale advertising in pharmacies and drugstore chains: point-of-sale media campaigns, shelvings, promotions
to strategic groups, and POS surveys.

Sales statistics for pharmaceutical products

The only company to cover the entire distribution channel across all points of sale, GERS SAS establishes
sales stafistics for all pharmaceutical and HABA products on behalf of GERS (the Economic Interest Group
for pharmaceutical companies operating in France) using a unique and comprehensive system that
collects data from wholesale distributors, pharmaceutical companies and pharmacists.

Cegedim Customer Information provides sales statistics on pharmaceutical products in Romania.

Using sales data collected from a panel of pharmacies in France, Santestat compiles a statistics database
that is continuously enriched, providing pharmaceutical companies with the data necessary to better
understand drug distribution channels.
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Management of medical samples and promotional material

Pharmastock takes over storage, preparation and routing of medical documents and physician samples to
the sales force in the field.

e-detdiling and e-collaboration

More than 15 years ago, Kadrige, a pioneer in the development of web and mobile collaborative
applications, launched, one of the first remote e-detailing solutions (long-distance medical sales calls),
making it possible for the life sciences industry to promote its products from a distance to healthcare
professionals, and fo put truly “multi-channel” strategies into place.

Cegedim Kadrige's patented solutions make it possible for their users, located in 26 countries, to be mobile
and connected in order to communicate long-distance with no time or location constraints, and to
optimize their efficiency. They adapt automatically to the way healthcare professionals operate, in
compliance with security constraints.

Hosting, services and internet

Cegedim has extensive expertise in facilities management for pharmaceutical companies, insurers and
supplemental health insurers, and healthcare networks, as well as in the management of financial flows and
paperless document exchange.

Cegedim has obtained approval from the French Ministry of Health to ‘‘host personal health data’,
allowing it to offer all those involved in e-health a line of “‘private cloud’’ hosting services using first-rate
infrastructures and know-how. Its Tier lll+ data centers located in Boulogne (92) and in Toulouse-Labege (31)
provide ideal levels of redundancy and security to operate critical applications that call for a high degree
of availability.

For over 30 years, Cegedim Outsourcing has provided infrastructure solutions to companies that allow them
fo secure, administer, and supervise their information systems, technological data management and
electronic data interchange.

Its business is now split info two divisions: IT (Integration, information management, delegation of personnel)
and Business Processing Outsourcing (customer relations, digitization, call center). In 2015, Cegedim
Outsourcing accelerated its expansion in France and abroad, particularly in North Africa, through its
subsidiary Cegedim Outsourcing Maroc.
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Cegedim Healthcare Software

Software for pharmacists

Smart Rx is Cegedim’s French pharmacy division. Capitalizihg on over 30 years of expertise in pharmacy T,
Smart Rx develops and markets comprehensive, infegrated software solutions, including the supply of
appropriate computer hardware. Smart Rx is at the forefront of the latest technological innovations, and is
meeting the occupational needs of its customers, which represent 40% of pharmacies in France, with high
value-added and continuously updated solutions.

Cegedim Rx is the United Kingdom'’s leading supplier of pharmacy software solutions and pharmacy
computer services, with more than 50 % of the UK market. Its product range, namely its Nexphase and
Pharmacy Manager PMR (Patient Medication Record) offerings, handle 500 million prescriptions every year.
The leading pharmacy chains, such as Walgreen Alliance Boots and Well Pharmacy Group (previously The
Cooperative Group), all use one of Cegedim Rx's solutions.

Specialized in publishing and distributing solutions for healthcare professionals in Romania, Cegedim Rx is
the leading company in software for pharmacists, with more than 36% market share. Cegedim Rx Romania
also designs solutions for physicians.

The leader in the field of pharmacy computerization with a 25% market share, Next Software is the only
company present nationwide in Tunisia.

Software for doctors

CLM offers software programs dedicated to more than 25,000 doctors, oncology institutions, healthcare

centers and multi-care nursing homes:

e  For doctors (general and specidlist practitioners): Crossway, MédiClick, and monLogicielMedical.com
software are all certified and provide simple and effective patient record management.

e  For multi-care nursing homes: a specific version of monLogicielMedical.com has been adapted to the
requirements for data sharing between healthcare professionals (physicians and allied health workers)
within a single structure. This highly successful version, certified by the ASIP, is the most complete offer
on the market

e  For headlthcare centers: Crossway CDS software (paired with a management solution for direct
payment) offers medical center management.

Resip FSE and eFSE are software programs used alone or integrated with medical software. They allow

medical information to be shared through secure e-mail, and let users prepare are create electronic care

sheets (Feuille de Soins Electronique, or FSE) in compliance with regulations.

New service to simplify doctors’ daily tasks: Docavenue

Late in the year, CLM launched its new Docavenue service (docavenue.com), which lets physicians put
their available time slots for visits online and lets patients make their appointments online. This service gives
patients access to information on diseases and medicines via the Claude Bernard database (BCB), which is
authorized by the French health authority, HAS (Haute Autorité de Santé).
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INPS is strengthening its position as a leader in the UK Primary Care sector with its Vision offer. The reforms
undertaken by the National Health Service require different levels of interoperability between healthcare
professionals, and In Practice Systems confinues to develop and adapt its software solutions in order to meet
these requirements for General Practitioners. The Vision application is used by almost 9,000 doctors at more
than 1,700 primary care locations in the United Kingdom.

The number two player on the Electronic Patient File market for general practitioners in Belgium with its Health
One solution, HDMP is also very active in sectors involving hospitals, industrial medicine, out-of-hours services,
prevention centers, healthcare centers, etc., with more than 2,700 references.

Based in Florence, Millennium, 49%-owned by Cegedim, is Italy’s leading medical software publisher, with
Millewin. Millennium strengthened its regional presence and is now a principal shareholder of two other
publishers, one focused on general practitioners and the other on pediatricians. Millennium directly or indirectly
equips more than 25,000 physicians.

The leader in physician software in Spain, with more than 30,000 users, Stacks specializes in the analysis, design,
and development of information systems dedicated to the healthcare sector. The primary market for Stacks is
the Spanish public sector, which represents more than 60% of ifs sales. The company has its own commercial
network throughout the country. It is also present in South America through its subsidiary in Chile.

The leader on the US market for electronic healthcare management solutions, with its fully infegrated suite of
products and service solutions, Pulse is at the forefront of the reform of the American healthcare system
(managing electronic patient files - Electronic Health Record or EHR - medical practice management and
payments tracking). The incentive programs undertaken by the US Department of Health and Human Services
have been encouraging the adoption of these healthcare technologies. With more than 28,000 users, Pulse
Systems continues to adapt its proprietary solutions in order to remain at the cutting edge of these technologies.

Software for allied health professionals

RM Ingénierie offers a full range of software (+4000 line) for allied health professions: nurses, physical therapists,
speech therapists, orthoptists, chiropodists, podiatrists and midwives. The designer, in 1984, of France's first
practice management software for physical therapists, RM Ingénierie has positioned itself as the French leader
in management software solutions for allied health practices, with approximately 42,000 users. RM Ingénierie
also develops innovative solutions designed for its clientele of physiotherapists and private practice nurses
(Simply Vitale, a portable packaged solution) and for re-education (Kinapsys., the leading rehab-gaming
application).

Other companies of the Healthcare Professionals division

Medication database

RESIP (Recherches et Etudes en Systemes Informatiques Professionnels) provides healthcare professionals with a
scientific database to assist them in prescribing and issuing medications: the Base Claude Bernard (BCB). The
BCB is the first drug database accredited by the French national health authority, the Haute Autorité de Santé
(HAS), as of September 2008, as certified prescription assistance software. Used by 50,000 health professionals,
the BCB is integrated into pharmacy management software, software programs for doctors, and hospital
healthcare sites and portals.

Medical financial leasing

Cegelease offers financial leases on computer equipment (software, hardware and maintenance) and on
pharmacy fixtures (signs, robotics, furniture, etc.) to professionals and businesses from any sector in France. With
almost 100,000 lease contracts signed since its creation, Cegelease acts mainly as an intermediary between its
customers and renowned financial establishments.



